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 About 
 

Redhawk TMS is a performance driven freight management service allowing you to streamline your freight 
shipping processes. We are a tech-enabled logistics company staffed by dedicated professionals, using the 
most current technology as a tool to react to the myriad of shipment events in today’s shipping environment. 
Redhawk TMS a powerful, yet easy-to-use, freight management system. 
 

 Benefits 
Reduce Freight Spend 
• Due to our shipping volume, highly discounted rates from multiple quality carriers are provided within seconds. 
• Incorporate your own carrier contracted rates. Allowing you to quickly compare all available rates. 
• Reduce/eliminate staffing associated with shipping customer service tasks. 

Ease of Use 
• Simply enter shipment weight & dimensions and freight class. 

o You receive multiple carriers’ rate quotes in less than one minute 
 The carrier’s performance quality scores are presented 

• Choose the carrier rate you want to use. 
o Our staff will monitor and manage the shipment from dispatch through to delivery. 

Quality Customer Service  
• Accurate, timely shipment visibility to insure shipping performance. 
• Provide comprehensive shipment status notification to all parties. 

Streamline the Freight Audit & Payment Process.  Stop Carriers from Overcharging. 
• When using our carrier partners, we will pay freight charges on your behalf and provide one weekly billing 

statement for all shipments. 
• We will audit for accurate billing and challenge all accessorial charges. 

 
Current state of Logistics & freight costs: 

• Logistics functions are under-staffed and experienced staff are difficult to find and retain. 
• Supply chain disruptions are common requiring full-time management through delivery. 
• Customers now demand more delivery notifications and increased shipment visibility. 

Practical solution: 
• The optimal solution is to outsource this “non-core” function to a Logistics Partner. 

o Reduce freight spend 
o Improve Customer satisfaction 
o Reduce/eliminate payroll 
o Provide shipping analytics & reporting to better manage your business 

https://redhawklogistics.com/
https://redhawklogistics.com
https://redhawklogistics.com/techonology/tms

